
“PIPELINES” MEANS OIL AND NATURAL GAS 
PIPELINES, AND THEIR ASSOCIATED FACILITIES 
AND EQUIPMENT. 

ADDRESSING THE THREAT OF WILDFIRES AND HELPING 
EMERGENCY RESPONDERS TO SAFELY ACCESS IMPACTED 
AREAS IS A PRIORITY FOR THE OIL AND GAS INDUSTRY. 
SAFE ACCESS ACROSS PIPELINE ROWs GREATLY 
REDUCES EXPOSURE TO UNSEEN HAZARDS.

What you need to know/do:
1.	 Many operators have above ground pipe facilities such as 

pipeline risers, liner vents, valve stations etc. Avoid any 
contact with them.                                          		

2.	 Pipeline markers identify that one or more pipelines may 
exist in the area.

3.	 Communicate with pipeline operators in the area and 
applicable regulatory authorities to understand any 
specific guidelines, restrictions, or hazards associated 
with the pipeline right-of-way.

4.	 Do not cross a pipeline with a vehicle without obtaining 
consent from the pipeline owner. (See Note 2 on page 2.)

5.	 Make proactive agreements with operators in each 
area, if time permits.

Identifying a pipeline right-of-way 
(ROW): 
There is no single appearance or look to an ROW. It can 
be a strip of cleared land of varying width and can exist 
in various locations (river crossings, cultivated fields, 
urban areas, and forests).

WILDFIRE RESPONDERS 
WORKING NEAR 
PIPELINES

•	 Look for pipeline markers*. All pipeline markers 
provide important information about the pipeline 
in the ROW including the pipeline owner name, the 
type of product being carried and an emergency 
number to contact the pipeline operator control 
room or call centre 24/7/365.

•	 Marker appearance may vary in each area (e.g. 
vent marker, line marker, aerial marker etc.).

•	 Pipeline markers are typically located along a 
pipeline ROW at road, railway and watercourse 
crossings, and areas where a pipeline emerges 
from the ground.

•	 Pipeline markers only indicate approximate loca-
tions of buried pipelines and should never be used 
as a reference for an exact location.

•	 Markers must never be removed or relocated by 
anyone other than the pipeline operator.

•	 DO NOT assume that a pipeline is in the middle of 
the ROW.

FACT: Pipelines exist in areas where 
there is wildfire activity in Canada, 
including remote, forested areas in B.C. 
and Alberta.

If you see a pipeline marker:
Call the 24-hour emergency number on the pipeline marker to notify the pipeline 
operator. You can also:

Contact One-Call to help identify pipeline 
operators in the area at #clickbeforeyoudig 

In B.C.: *1-800-474-6886 or www.bc1c.ca 

In AB: *1-800-242-3447 or               
www.utilitysafety.ca 

*Call the 1-800 number for emergency 
locate requests (do not use the online 
ticket request for emergencies)
 

Depending on location you can 
contact the applicable Regulatory 
Authority 24-Hour Emergency 
Response Line:

BC Energy Regulator (BCER):                    
1-877-500-2237

Alberta Energy Regulator (AER): 
1-800-222-6514

Canada Energy Regulator (CER): 
1-403-299-2773
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Yellow lines
indicate ROW 
boundaries



Risk: Striking a pipeline or other underground service line     
creates hazards for workers, incident responders, the public  
and the environment. 

If any ground disturbance is required (e.g. digging out a dozer 
guard):
•	 Call the associated One-Call Centre
	 - Request an emergency locate so pipelines 		
	 and other underground utilities can be marked 		
	 before you begin. Locators will be dispatched to 	
	 mark the facilities so you can dig safely around 		
	 them. 
•	 Obtain a written request from the pipeline operator before 

digging within the controlled area (30 metres measured 
perpendicularly from each side of the centreline of a pipe-
line).

•	 In case of an emergency, call the operating company’s 
emergency number located on the pipeline marker.

FACT: ROWs are not designed as roads. The weight of 
vehicles and equipment can damage buried pipelines 
or other infrastructure.

•	 Vehicles/heavy equipment that become stuck or sink 
within an ROW require the use of proper removal pro-
cedures.

	 - Do not spin your tracks or tires.

Note 1: Federal and Provincial regulations require that 
anyone wanting to cross a pipeline with a vehicle or 
mobile equipment (outside of a travelled portion of a 
highway or public road) must have the company’s written 
consent before doing so.

Note 2: The Alberta pipeline rules allows crossings with 
vehicles or equipment designed to minimize ground 
pressure, or, a commercial vehicle or private passenger 
vehicle as defined in the Traffic Safety Act, having normal 
chassis rating of no greater than two tonnes without 
owner permission.

•	 If a crossing is required contact the pipeline operator’s 
emergency number. 

•	 The pipeline operator will provide further directions on 
whether it is safe to cross, where to cross and any required 
mitigation measures such as: 

	 - placing temporary matting or air bridging in areas 	
	 with adequate depth of cover or choosing a different 	
	 location when depth of cover is inadequate.
	 - making crossings perpendicular to the pipeline.
	 - considering the number of times the crossing will 	
	 be travelled because rutting may be a concern.
      * NOTE:  Cross only at the agreed-upon location. If the       	
         location needs to change, contact the pipeline operator for        	
         additional direction.

•	 Locations for temporary water containment (e.g. bladders) 
or helicopter staging must be discussed with the pipeline 
operator. 

•	 Do not park any vehicle or equipment within the ROW. 

•	 Do not stockpile materials on or within an ROW. 

•	 If you must travel within the ROW, do so along the edges 
and not the centre.

•	 If a pipeline ROW is needed as a firebreak for ignition, the 
owner must be contacted so the line can be shut in prior to 
ignition along the ROW.

Pipeline Leaks 

In the unlikely event of a leak, immediately vacate the area 
upwind and notify both the pipeline owner and the appro-
priate regulatory authority.

You may see:
• Dirt being blown or thrown into the air 
• Flames, if gas is ignited 
• White vapour stream or mist-like cloud 
• Unexpected frost buildup on the ground 
• Dead or dying vegetation in an otherwise      		     
green area 
• Continuous bubbling in wet areas or at a pond, 	    
creek or river 
You may hear: 
• Unusual roaring, blowing, hissing or loud 		     
whistling sound 
You may smell: 
• Unusual smells, including hydrocarbons like diesel
   fuel/oil, sulphur, or rotten eggs
Caution: May contain toxic hydrogen sulfide gas.

Pipeline Strikes or Damage  

If a pipeline or surface equipment is inadvertently dam-
aged or observed to have been exposed to fire or high 
temperatures, immediately notify both the pipeline owner 
and regulatory authority. Take pictures if safe to do so and 
capture as much information as possible, including the 
specific location.

Unauthorized Crossing 

If a buried pipeline is crossed without consent, document 
the crossing location and the type of equipment that 
crossed the ROW and notify the pipeline owner, so they 
can assess any potential damage to the pipeline.

When doing any ground disturbance work, 
you MUST call or click before you dig

Do not cross a pipeline with a vehicle or equipment 
without obtaining consent from the pipeline owner.

Crossings:

Ground Disturbance:
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