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MANAGER, HUMAN RESOURCES   
  
The Canadian Association of Petroleum Producers (CAPP) is a non-partisan, research-based industry association that 
advocates on behalf of our member companies, large and small, that explore for, develop, and produce oil and natural gas 
throughout Canada. CAPP’s members produce nearly three quarters of Canada’s annual oil and natural gas production, 
and our associate members provide a wide range of services that support the upstream industry. 

Canada’s upstream oil and natural gas industry provides approximately 450,000 direct and indirect jobs in nearly all 
regions of Canada. Last year, the industry contributed over $85 billion to Canada’s GDP, delivered over 20 percent of the 
country’s value of exports, and between 2022 and 2024 generated $116 billion in taxes and royalties for governments 
nationwide. 

CAPP is a solution-oriented partner and works with all levels of government to ensure a thriving Canadian oil and natural 
gas industry. We strive to meet the need for safe, reliable, affordable, and responsibly produced energy, for Canada and 
the world. We are proud to amplify industry efforts to reduce GHG emissions from oil and gas production and support 
Indigenous participation and prosperity.  
 
Position Summary  
The Manager, Human Resources is a strategic partner to employees and leadership across the organization. This role is 
responsible for all core HR programs and contributes to long-term organizational strategy by designing, implementing, 
and improving scalable HR solutions that support CAPP’s strategic priorities, strengthen culture, and enhance the 
employee experience. 

The Manager, Human Resources is a hands-on, forward-thinking HR professional who excels at balancing strategic 
planning with operational execution across the employee lifecycle. This includes supporting leaders and employees 
through complex and sensitive workplace matters with professionalism and sound judgment. This is a strategic, non-
partisan role and is a key member of the Corporate Services team, reporting to the Chief Financial Officer.   
 
Responsibilities  

• Strategic HR Leadership & Compliance: Drive the strategic direction of HR by ensuring all initiatives and 
programs uphold compliance with employment laws, regulations, and organizational policies. Foster a culture of 
accountability and integrity that aligns with CAPP’s Guiding Principles. Collaborate proactively with senior 
leadership to integrate HR compliance into organizational strategy, providing expert guidance on organizational 
design, change management, and employment practices.  

• Talent Acquisition & Onboarding: Responsible for full-cycle recruitment in partnership with hiring leaders and 
enhance the onboarding experience to ensure a smooth, engaging start for new employees. Develop and 
implement recruitment, retention, and talent strategies that support long￼term workforce stability. 

• Performance Management, Learning & Development: Drive employee high performance and engagement 
by administering and improving performance management programs. Equip leaders with actionable feedback 
skills and team development strategies that strengthen team effectiveness. Organize focused training, 
development, and succession planning to ensure a continuous pipeline of talent and boost overall 
organizational capability. 

• Employee Relations, Engagement & Workplace Culture: Serve as a strategic advisor on HR policies and 
organizational practices, leading employee relations, engagement measurement, and culture‑building initiatives 
that reinforce a high‑trust, inclusive, and performance‑driven workplace.  

• Compensation, Benefits, Leave Management & Total Rewards: Manage compensation benchmarking, salary 
reviews, benefits administration, leave management, and total rewards research while collaborating with 
leadership to design competitive, equitable programs. 
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• Compliance, Policy Governance & Risk Management: Maintain compliance with employment, human rights, 
privacy, and OHS legislation while leading the development, implementation, and governance of HR policies, 
processes, reporting, and risk‑mitigation practices. Partner with leaders to promote safe work practices and 
oversee disability case management and return‑to‑work plans to ensure consistent, compliant support for 
employees. 

• HR Systems, Reporting & Continuous Improvement: Manage and optimize the HRIS to ensure data accuracy, 
security, and effective system performance while preparing key HR metrics and reports on recruitment, 
retention, engagement, performance, and workforce trends. Identify and implement opportunities to enhance 
HR programs and processes through technology, best practices, and continuous improvement.  

 
Expectations of a Manager at CAPP  

• Manage project-specific and day-to-day activities to ensure the team successfully executes on deliverables.  

• Collaborate with other managers and departments to implement strategies aligned with broader organizational 
goals and objectives.  

• Relay strategic direction into actionable tasks, foster team buy-in and ensure team is aligned with overall 
organizational priorities.  

• Monitor and assess team performance, provide guidance and direction, and provide updates on progress and 
financial impacts.  

• Demonstrate CAPP’s Guiding Principles of High Performance, Collaboration, and Integrity to ensure that 
organizational practices consistently reflect our culture.   

• Develop and maintain strong relationships with external partners and stakeholders to support operational goals 
and broader organizational mandates.  

 
Job Requirements  

• Minimum of seven (7) years of progressive experience in Human Resources, including broad generalist 
responsibilities and experience advising senior leaders across multiple HR functions. 

• Bachelor’s degree in Human Resources, Business Administration, or a related field. 

• Professional HR designation (e.g., CPHR) considered a strong asset. 

• Strong knowledge of HR best practices, employment legislation, and governance standards. 

• Demonstrated experience leading, mentoring, and developing high-performing teams. 
  
Skills and Qualifications  

• A self-starter who takes initiative and delivers with minimal supervision and has excellent interpersonal and 
collaboration skills.  

• Strong analytical and strategic technical skills, with the ability to make data-driven decisions.   

• Proven capabilities as a leader of high-functioning teams.  

• Excellent verbal and written communication skills.  

• Strong project management, written and oral communications, facilitation and relationship management skills.   

• Excellent organizational and time management skills in a fast-paced and complex environment.  

• Strong problem-solving and analytical skills.   

• Strong negotiation, consultation, and facilitation skills.  

• Ability to develop innovative and creative solutions and to consider the broader impact of alternatives.  

  

 

To apply please send your cover letter and résumé in confidence to jobs@capp.ca referencing “Manager, Human 
Resources” in the subject line. We thank all those who apply; however, only candidates selected for an interview will be 
contacted. 
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